
 

 

Physiatry Injection Cancellation/No Show Policy 

Thank you for trusting your medical care to Bone and Joint Institute of Tennessee. For more 
than 7 years, patients in Middle Tennessee and surrounding states, have placed their trust in us 
for specialized orthopaedic care. 

About Cancellations and Rescheduling 
When you schedule an injection procedure, we set aside enough time to provide you with the 
highest quality care. Should you need to cancel or reschedule an appointment, please contact 
office no later than 24 hours before your appointment. This allows us time to schedule other 
patients waiting for an appointment. 
 
Please see our Appointment Cancellation/No Show Policy below: 

In-Office Pain Injection Procedure: $50 

The fee is charged to the patient, not the insurance company, and is due prior to rescheduling 
of the procedure. As a courtesy, you can opt-in to receive text messages and/or emails as a 
reminder of your upcoming appointment. If you do not receive a reminder call or message, the 
above Policy will remain in effect. We understand there may be times when an unforeseen 
emergency occurs, and you may be unable to keep your scheduled appointment. If you should 
experience extenuating circumstances, please contact our office as soon as possible to make us 
aware of the situation. 
 
How To Cancel Your Appointment 
You may make and cancel your procedure appointment with Bone and Joint Institute of 
Tennessee by contacting our physiatry scheduling department at 615-791-2021.  If the 
scheduler is unable to answer your call, please leave a voicemail that you need to cancel or 
reschedule and you will receive a call back within 24 business hours. 
 


